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The development of a learning package for first year graduate students of the Vocational

Educational Institute Northern Region 1 with the aim of developing their English language

skills on their way to becoming professional hotel staff
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Abstract

The aims of the research were 1) to develop an English learning package for
communication in the hotel. 2) to research its efficiency and 3. to find out about the
students’ satisfaction with this learning package.

The learning package was tested by a purposive sample group of 20 year 1 group
2 students of the Hotel Department at the Vocational Educational Institute Northern
Region 1.

Instruments included an online learning package for English communication in
the hotel, the achievement test for this online learning package and a questionnaire to
study the students’ satisfaction with this learning package.

The learning package was created using the google classroom online learning
platform that was filled with contents from the Trainee Manual and Trainer Manual in
the field of Food and Beverage Service Generic Competencies arranged by ASEAN under
the ASEAN Mutual Recognition Arrangement on Tourism Professionals.

The research results were as follows: 1) The efficiency value of the English
learning packages for communication in the hotel was 79.5/80.5 2) The students’
satisfaction for the convenient access that allows self-learning was high, but their

satisfaction with the illustrations in the learning package was moderate.
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