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Abstract

The purpose of this research was to evaluate the curriculum of Aviation Business (B.E. 2548) at the
School of Tourism and Hospitality Management of Suan Dusit Rajabhat University. Using Stufflebeam’s
CIPP Evaluation Model, five aspects were measured: context, input, process, product and sustainability.
The informants were 369 graduates, current students, instructors, supervisors, aviation business experts
and graduates’ employers. The research instrument was a questionnaire. Data were analyzed by frequency,
percentage, arithmetic mean and standard deviation.

The results of this research were as follows:

1. With regard to context, the instructors, aviation business experts and graduates’ employers rated
the overall objectives of the curriculum as suitable at a high level, while the supervisors rated them at the
highest level.

2. Regarding input, the students, graduates, and instructors rated the qualities of students as suitable
at a moderate level, but those of instructors and supporting resources as suitable at a high level. The instructors
and aviation business experts rated the contents of the curriculum as suitable at a high level, while the supervisors
rated it at the highest level. The instructors, supervisors and aviation business experts rated the structure of the
curriculum as suitable at a moderate level.

3. In regard to process, the students, graduates and instructors rated the curriculum management,
teaching and learning process, assessment and evaluation as suitable at a high level.

4. Regarding product, the graduates, supervisors and graduates’ employers rated the graduates’
attitudes towards work as suitable at a high level.

5. With regard to sustainability, the graduates’ employers rated their satisfaction with the graduates’

work and working development at a high level.

Keywords: Evaluation, Tourism and Hospitality Industry, Aviation Business
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